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Michael McCleaster, DMD We are delighted to welcome you to our practice and thank you for choosing us as your
Suella Lenas, DMD  dental team! At Metro Dental Associates, we are here to serve you in a comfortable,

professional and aerosol free environment. Our goal is to help you maintain healthy teeth and
gums throughout your life. At your appointment, you can expect the utmost care using state-of-
the-art equipment and the most current dental materials and technology. We are one of the few
dental offices in the state proud to offer the E4D Dentist, a CAD/CAM chairside system that
provides same day crowns, onlays/inlays and veneers. You will receive a thorough explanation
of our diagnostic findings and then a personalized consultation to discuss any necessary
treatment.

At Metro Dental Associates, our primary concern is your health. We adhere to strict
sterilization methods and the latest in radiological techniques using digital x-ray machines.
They produce 90% lower radiation than traditional machines. We do not use amalgam filling
materials and do not make all-metal crowns (caps). Amalgams and metal crowns (except
full gold and Captek) contain metals such as mercury, nickel and chromium, among others
which are known health hazards. We only use non-metallic fillings that in some instances
are not fully covered by the insurance company.

We will try our best to calculate your insurance coverage before treatment commences.
Dental insurance is not designed to pay all of the cost of treatment but rather to be a partial aid.
Your estimated portion of the fees will be computed at the time of your appointment, and this
amount is due at the completion of that appointment. Please understand this is just an estimate
and may differ slightly from the actual payment that the insurance company is willing to pay. If
the insurance payment varies from the estimated computed amount, an adjustment will be made
to either credit or debit your account. Again, we will make every effort to calculate your insur-
ance, but we are not the insurance company, and ultimately it is the insurance company that
will determine the level of benefits for you. However, please understand that it is your dental
health and not the insurance company s dental health that we are treating.

We view our relationship with patients with a deep sense of responsibility. We strive to
give each patient the best quality dental care in every respect by constantly updating our
knowledge and techniques, as well as using the most progressive technology.

Thanks again for selecting our office to serve you. Please visit us on the web at
www.metrodentalassociates.com.
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